
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
Hotel Fact Sheet 



 

GENERAL HOTEL INFORMATION 
Hotel Name  : Watermark Hotel & 
Spa Bali Category : 4- stars premium 
hotel Total room  : 143 guest rooms 
Address  : Jl. Uluwatu No.88, Kedonganan-Jimbaran, Bali-Indonesia 80361  
Phone  : +62 361 4725100 
Fax  : +62 361 4725101 
Email  : watermark@watermark-bali.com  
Website  : www.watermark-bali.com 
Since  : 1 August 2015 
Update  : 13 May 2026 

 

ROOM TYPE 
 

 

 
Room Type 

 

 
Total 

 

 
Size 

(sqm) 

Standard Capacity 
(2 pax) 

Bed size 
(cm) 

Without 
sofa bed 
(max. pax) 

With 
sofa bed 
(max. pax) 

 
Twin 

 
Double 

Sofa 
bed 

SUPERIOR 
 

 

 
 

 
72 

 
 

 
32 

 
 

 
2 

 
 

 
3 

 
 

 
120x200 

 
 

 
240x200 

 
 

 
80x300 

 

 

Facilities: Superior 

Bathtub √ Air Conditioning √ Living room with a dining table  

Shower √ Tea & Coffee √ Canopy with bed curtain  

Bathroom Amenities √ Nescafe Dolce Coffee Machine  Conditioners, soap, shampoo √ 

Kimono √ Minibar (on request) √ Plunge Pool (6m x 2m) 
Depth 1.2m 

 

Hair Dryer √ IDD Telephone √ Wi-Fi √ 

Safety Box √ Smart Television with TV Cable √ Suite Lounge access  

Slippers √ Sofa Bed √   

Make-up mirror √ Balcony with sunbed    

Two bottles of water √ Microwave    
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Room Type 

 

 
Total 

 
Size 

(sqm) 

Standard Capacity 
(2 pax) 

Bed size 
(cm) 

Without 
Extra bed 
(max. pax) 

With 
Extra bed 
(max. pax) 

 
Twin 

 
Double 

Extra 
bed 

SUITE        
 

 

 

 
51 

 

 
64 

 

 
4 

 

 
6 

 

 
160x200 

 

 
320x200 

 

 
80x200 

SUITE WITH CANOPY        

  

 
10 

 

 
64 

 

 
4 

 

 
- 

 

 
160x200 

 

 
320x200 

 

 
- 

 

 

Bathtub √ Air Conditioning √ Living room with a dining table  

Shower √ Tea & Coffee √ Canopy with bed curtain  

Bathroom Amenities √ Nescafé Dolce Coffee Machine √ Conditioners, soap, shampoo √ 

Bathrobe √ Minibar (on request) √ Plunge Pool (6m x 2m) 
Depth 1.2m 

 

Hair Dryer √ IDD Telephone √ Wi-Fi √ 

Safety Box √ Smart Television with TV Cable √ Suite Lounge access √ 

Slippers √ Sofa Bed    

Make-up mirror √ Balcony with sunbed √   

Two bottles of water √ Microwave √   

 

Facilities: Suite with Canopy (Special for Lady Suite Package) 

Bathtub √ Air Conditioning √ Living room with a dining table  

Shower √ Tea & Coffee √ Canopy with bed curtain √ 

Bathroom Amenities √ Nescafe Dolce Coffee Machine √ Conditioners, soap, shampoo √ 

Bathrobe √ Minibar (on request) √ Plunge Pool (6m x 2m) 
Depth 1.2m 

 

Hair Dryer √ IDD Telephone √ Wi-Fi √ 

Safety Box √ Smart Television with TV Cable √ Suite Lounge access √ 

Slippers √ Sofa Bed    

Make-up mirror √ Balcony with sunbed √   

Two bottles of water √ Microwave √   

 
 
 
 
 
 
 
 
 
 
 



 

 

 
Room Type 

 

 
Total 

 
Size 

(sqm) 

Standard Capacity 
(2 pax) 

Bed size 
(cm) 

Without 
Extra bed 
(max. pax) 

With 
Extra bed 
(max. pax) 

 
Twin 

 
Double 

Extra 
bed 

PREMIUM SUITE 
 

 

 
 
 

 
6 

 
 
 

 
70 

 
 
 

 
4 

 
 
 

 
6 

 
 
 

 
160x200 

 
 
 

 
320x200 

 
 
 

 
80x200 

 

Facilities: Premium Suite 

Bathtub √ Air Conditioning √ Living room with a dining table √ 

Shower √ Tea & Coffee √ Canopy with bed curtain  

Bathroom Amenities √ Nescafé Dolce Coffee √ Conditioners, soap, shampoo √ 

Bathrobe √ Minibar (on request) √ Plunge Pool (6m x 2m) 
Depth 1.2m 

 

Hair Dryer √ IDD Telephone √ Wi-Fi √ 

Safety Box √ Smart Television with TV Cable √ Suite Lounge access √ 

Slippers √ Sofa Bed    

Make-up mirror √ Balcony with sunbed √   

Two bottles of water √ Microwave √   

 

 

 
Room Type 

 

 
Total 

 
Size 

(sqm) 

Standard Capacity 
(2 pax) 

Bed size 
(cm) 

Without 
Extra bed 
(max. pax) 

With 
Extra bed 
(max. pax) 

 
Twin 

 
Double 

Extra 
bed 

POOL SUITE 
 

 
 

 
 

 
4 

 
 

 
86 

 
 

 
4 

 
 

 
6 

 
 

 
160x200 

 
 

 
320x200 

 
 

 
80x200 

 

Facilities: Pool Suite 

Bathtub √ Air Conditioning √ Living room with dining table  

Shower √ Tea & Coffee √ Canopy with bed curtain  

Bathroom Amenities √ Nescafe Dolce Coffee Machine √ Conditioners, soap, shampoo √ 

Bathrobe √ Minibar (on request) √ Plunge Pool (6m x 2m) 
Depth 1.2m 

√ 

Hair Dryer √ IDD Telephone √ Wi-Fi √ 

Safety Box √ Smart Television with TV Cable √ Suite Lounge access √ 

Slippers √ Sofa Bed    

Make-up mirror √ Balcony with sunbed √   

Two bottles of water √ Microwave √   



ROOM BENEFITS 
 
ALL ROOM TYPES 
• Breakfast OPTION available at W Senses Grill Dining & Bar Restaurant (Buffet style) OR 

Nishiazabu IMADOKI Japanese Restaurant (Japanese set menu)  
• Two bottles of mineral water daily for all room categories  

• Welcome drink and cold towel upon arrival  

• Complimentary coffee and tea  

• Complimentary in-room coffee machine (Suite Rooms only)  

• Complimentary poolside amenities (towels and pool toys)  

• Complimentary shower facilities after check-out  

• Complimentary use of the Kids Club and children’s activities (8:00 AM – 8:00 PM)  

• Complimentary bicycle usage 

• Complimentary 24-hour access to the Gym and the Departure Lounge; Gym use is at the guest’s own risk 

• Complimentary access to the Outdoor Barrel Sauna & Ice Plunge 

• Complimentary Shuttle Service based on Schedule. 

SUITE ＆ SUITE WITH CANOPY 
Complimentary entry to our Suite Lounge from 10:00 until 22:00, where we present a variety of authentic salty, 
sweet, and crunchy Indonesian snacks alongside a range of non-alcoholic refreshments, including tea, coffee, and 
juice throughout the lounge's operating hours. 
Computers are available for use in the business center in the lounge. 

PREMIUM SUITE & POOL SUITE 
Complimentary six pieces of Laundry per stay 
Complimentary entry to our Suite Lounge from 10:00 until 22:00, where we present a variety of authentic salty, 
sweet, and crunchy Indonesian snacks alongside a range of non-alcoholic refreshments, including tea, coffee, and 
juice throughout the lounge's operating hours. 

Computers are available for use in the business center in the lounge.  

HOTEL FACILITIES 

FACILITIES LOCATION BUSINESS HOURS REMARKS 

W Senses Grill Dining & 
Bar Restaurant 
& 
Pool up Bar 

1st floor 

Opening hours:  
06.30 – 23.00 
(Last Order 22.45) 
 

Breakfast:  
06:30 - 10.00  
(Last Order 09:30) 
 

Lunch/Dinner/  
Room Service 
10:00 - 23:00 
(Last Order 22:45) 
 

Pool Up Bar 
07.00 – 23.00 
(Last Order 22.45) 
  

International and Indonesian 
Cuisine Seating capacity:  
110 seats 

Nishiazabu IMADOKI   
Japanese Restaurant 

1st floor 

Breakfast: 06:30 - 10:00  
(Last Order 09:30) 
Lunch/Dinner/ 
Room Service 
11:30 - 23:00  
(Last Order 22:45) 

Japanese Cuisine Seating 
capacity: 60 seats 



Angelique Cafe 1st floor 
09:00 - 23:00  
(Last Order 22:30) 

Coffee & Café 
Seating capacity: 16 seats 

Liang SPA Premium 1st floor 
09:00 - 23:00  
(Last Order 22:00) 

Spa & Beauty treatment 
- 6 massages rooms: 
   > 1 VIP Room 
   > 2 couples' rooms 
   > 3 Single Rooms 

Main Swimming Pool ＆
Kids Pool 

1st floor 07:00 - 23:00 Kids under parents’ supervision 

Outdoor Barrel SAUNA 
& Ice Plunge 

1st floor 07:00 - 23:00 At your own risk 

Fitness Center 3rd floor 24 hours At your own risk 

Nak Nik Kids Club 1st floor 08:00 - 20:00 Kids under parents’ supervision 

Petile  1st floor 
09:00 - 23:00 (Last 
purchase 10 minutes 
before closing)   

Convenience & Gift Shop 

Departure Lounge &  
Public Shower Room 

1st floor 24 hours 
Lobby restroom equipped with 
shower facilities. 

Money changer 1st floor 24 hours   

Suite Lounge 4th floor 10:00 - 22:00 
Exclusively for Suite Types 
original booking guests 

Splash Rooftop Bar 5th floor 
10:00 - 22:00 
(Last Order 21.45) 

  

Rooftop Swimming Pool 5th floor 07:00 - 23:00   

 
OTHER SERVICES 

Other Services Location Remarks 

Laundry service All guest rooms Terms & conditions applied 

Room service All guest rooms 
W Senses Grill Dining & Bar Restaurant 
10:00 – 23:00 (LO 22:45) 

  Nishiazabu IMADOKI   Japanese Restaurant 
11:30 – 23:00 (LO 22:45) 

TV with IPTV system All guest rooms • Up to 50-60 TV programs 
• YouTube 

• Netflix (Guest account required） 

• Spotify (Guest account required） 

Wi-Fi Hotel area 
ID and Password provided on a complimentary 
basis 

Free Rental Front Office 
Complimentary use of iron board, wheelchairs, 
bicycles, baby cot, umbrella, etc. 



Shuttle transportation 
from the hotel to 

• Ngurah Rai Airport 
• Samasta Village Lifestyle 

(Jimbaran area) 
• Azure Beach Restaurant 
• Kedonganan beach 
• Discovery Mall Bali (Kuta 

area) 

 • Shuttle bookings are available upon check-in 
or during the stay only; pre-booking is not 
accepted. 

• Shuttle schedules may change without prior 
notice. For more information, guests may 
contact the front desk. 

• Additional charges are applied for a private 
arrangement 

• *terms & conditions applied 

Car Rental & Day Tour 
Transportation 
desk (Lobby area) 

The hotel offers a diverse range of customized 
excursions tailored to guests' preferences. 

Birthday Service 
 A slice of cake with a message card will be provided; 

requests must be made at least 3 days prior to the 
arrival date. 

Honeymoon & Anniversary 
Service 

 Welcome fruits platter, flower petal arrangement, 
towel art, and a message card from the General 
Manager; requests must be made at least 3 days 
prior to the arrival date. 

Baby Sitter Service 
 ➢ Available at an additional cost starting from IDR 

100,000 nett per hour, with a minimum of 4 hours. 
A transportation fee of IDR 100,000 applies. 

➢ Child rate (up to 12 years old): IDR 150,000 nett. 
➢ A cancellation fee will be applied for any 

cancellation made 5 hours or less prior to the 
service start time. 

➢ Rates are subject to change without prior notice. 
➢ *Outsourced service 

 

BANQUET FACILITIES: 

 
Size (m2) 

Kedonganan Ballroom 
5th Floor 

 

(155 m2) 18.5 m x 8.4 m x 5 m 

Meeting Room 
5th Floor 

 

(42 m2) 7 m x 6 m x 2.4m 

Board Room 
 4th Floor 

 

(42 m2) 7 m x 6 m x 2.4m 

Banquet 
80 pax 15 pax - 

Classroom 80 pax 15 pax - 

Theater 150 pax 30 pax - 

Board room - - 12 pax 

Cocktail 200 pax 45 pax - 

U-shape 
45 pax 10 pax - 

 

 

 

 

 

 

 

 

 

 



GUEST BENEFITS 
Our collaboration with 3rd party companies is valid during the stay.  
Please bring the hotel’s key card and the vouchers for White Rock, Samasta, Atlas Beach Club, Devdan 
Show, and Museum Pasifika. 
While you can only bring the hotel’s keycard for: Azure Beach Restaurant, Tonton Kumamatoto Ramen 
Bar, and Waterbom Bali. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

*Guest benefits are subject to availability and could be changed without prior notice 
*Guest benefits could not be requested before check-in. 
* Please check the link for other guest benefitshttps://www.watermark-bali.com/guest-benefit 
 
For more information, please contact our Sales Team: 
Phone : +62 361 4725100 
Whatsapp : +62 8113981413 
Email : watermark@watermark-bali.com 
Website : www.watermark-bali.com 
Social media : Instagram @watermarkhotelspabali and Facebook @watermarkbalihotel 

 

Company Remarks 

Atlas Beach Club 15% off F&B 

Azure Beach Restaurant 10% off 

Museum Pasifika 50% off 

Samasta Lifestyle Village Special discounts at various tenants 

Tonton Kumamaoto Ramen Bar 10% off 

Waterbom Bali 15% off 

White Rock Beach Club 
10% off with a minimum spend of IDR 
500K 

 

mailto:watermark@watermark-bali.com
http://www.watermark-bali.com/

